
Testimonials 
 
AGENTS; 
 
Joe: 
 
Just a note of thanks for teaching a bunch of novices a little of your business and the law.  
 
I appreciate your speeding through the 25 minute inspection in 90 minutes for our benefit.  
 
You can rest assured if I ever sell a house you’ll be hearing from me! 
 
Bob  
 
 
Dear Joe,  
  
Just a note to say than you for allowing the new associates  
to accompany you today on your inspection in West Reading. It was greatly appreciated by all 
and I can't wait to hear the comments in class tomorrow.  If you wish to send info to those who 
attended, you may send to me at the below address and I will review with them.   Thank you 
again.  It was a most informative inspection and I am so glad it was not a "perfect" home.    
Sandra  
 
Dear Joe, 
 
I would personally like to thank you for the Great Service you have provided to my business and 
our clients. Your office has been very flexible and accommodating with scheduling. The 
Inspections were performed timely and professionally. My clients have commented several times 
that your service is excellent and you are very informative and knowledgeable about homes. I will 
continue to recommend you and your service to all my clients. 
 
Best regards, Jeff 
 
Dear Joe, 
I just want to take the time to thank for coming to speak to us about Home Inspections. With your 
very involved schedule I am sure it was a sacrifice. Your talk was both enjoyable and very 
informative. 
Best of Luck, Kerry 
 
Dear Joe, 
Just a note to say thank you for “Training” my Success Center Associates in property Inspections 
once again, very much appreciate your time and efforts. Thanks so Much Sandy  
 
Dear Joe, 
Marsha and I wanted to thank you once again for the informative presentation you gave Monday 
evening. The buyers gave us great feedback on the entire evening and your help is very much 
appreciated. Hopefully we’ll be working together soon. 
Very Sincerely, Jackie & Marsha 
 
 
CLIENTS; 
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I just wanted to enclose a note about my Inspector, Joe Kelly. He made me feel 
comfortable and relaxed during my inspection. This is my first home and a very nerve 
racking experience. He answered all my questions and didn’t make me feel stupid for 
asking them. I feel he did an excellent job and would recommend your company to 
anyone. Keep up the good work. 
Thanks, Michele 
 
Dear Mr. Kelly, 
I would like to thank you for the professional and thorough Home Inspection service you 
provided for the property I am purchasing. Both my Brother and myself were very 
impressed with the level of service and concern provided by you. We would not hesitate 
to recommend your service to others. I feel more at ease with my decision to buy this 
home because of the excellent quality of the report given to me. Not only did it give me 
the details of the condition of the home, but it educated me on things to look for in the 
future, something I knew little about. I feel the cost was very reasonable and well worth 
the money.  
Sincerely Sharon 
 
Thank you for the quick results.  Viewing them on the internet is very handy.  
 
Thank you for providing us with such professional and knowledgeable service. Annesa 
 
Dear Joe, 
We thank you for helping with these Inspections and for all your explanations. It was, and will be, helpful 
as we become Home owners. 
Thank you again, It was nice meeting you. Scott & Mary Ann 
 

Joe, thank you for your prompt, professional and courteous service.  I truly appreciate your help in 
identifying these serious issues.  Bob  

Hi Joe.  Thanks much for the very thorough inspection and your prompt report. 
 
Mr. Kelly: 
    You did a wonderful job in performing the inspection.  I was very impressed with your 
knowledge and professionalism.  I appreciate you taking the time to explain and answer my 
questions.   
    Thanks again. 
    Beverly  
 
Joe, 
     We just wanted to thank you for performing the home inspection we 
requested on our new house. We couldn't have been more pleased with your 
professionalism, knowledge & courtesy while doing the inspection. Your 
comprehensive report was very detailed and accessible via the internet 
within hours. We would highly recommend your services to anyone 
considering the purchase of a home. With the skyrocketing prices of houses 
these days, the cost of your service is not only reasonable, but 
invaluable!!! 
Thanks again for such a quality job! 
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Sincerely, 
Jeff & Darlene  
 
Joe,  
Thank you Joe, I appreciate your good work and your professionalism.  
Andy 
 
 
Hey Joe  
Thank you for the thorough walk through. I learned a whole lot more than I ever would 
have going into it, the way I was going into it. You did everything that I could have 
asked, and even pointed out small details that really mean a lot believe it or not. Every 
little bit of info that you gave me was very helpful, thank you. 
Drew 
 
Joe, thanks again for the inspection and follow-ups. 
We had our revised offer accepted for the property 
yesterday, so it looks like we now have a 
project on our hands! At least the water and septic 
might be good for a while... 
Best regards, 
Shaun and Nanci 
 
Joe, 
Just writing back so you can use me as a reference in the future if needed. 
I was extremely pleased with your services.  Your overall knowledge and attention to 
detail were a welcome surprise to say the least.  I was warned of your thoroughness 
before hand but can only appreciate the information you supplied. Based on your feed 
back I was able to not only understand but, have great insight on possible remediation 
prior to statement.  
Feel free as using me as a future reference as you will only get high ranking from me. 
  
Bob  
Our Realtor said don't be alarmed of his findings 'He's very thorough' and will list alot 
more than some of the other inspectors.  
Since you were first on her list of names and the fact of your thoroughness I set on using 
you for the inspection. 
 
 
Dear Joe, Thank you for your service in such short 
notice. Thanks also for the e-mails and link to your website. 
Jason 
 
Hi Joe,  
Thanks again for the great experience today.  The inspection was very educational and really 
made me aware of every aspect of our new home.  Your answers were very clear, concise, and 
easily understandable.  I value a professional who can communicate their knowledge to someone 
who doesn't deal with these things everyday.  I look forward to referring my friends and family 
anytime they are in need of a quality home inspector. 
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Regards, 
Josh & Heather  
 
Joe,  
We just finished looking at the reports, and they are great!  Both the inspection and the 
report are wonderful tools which help homebuyers feel secure in their final decision.  The 
work you did was thorough, and you explained all the little details we need to consider 
before finalizing our purchase.  Thank you for the outstanding inspection! 
Sincerely, 
Eric and Jacqueline 

Dear Mr. Kelly,  
We received our reports – thank you! We would also like to thank you for your professionalism, 
patience, and consideration during our home inspection. This was our first inspection, and you 
thoroughly explained everything and answered all our questions. We are confident that we will 
be making an informed decision with the purchase of our new home, and we will be sure to 
recommend you and your company in future. 
Thank you again! 
Sincerely, 
Adam and Caralee  
 
Hi Joe, 
    I filled out the survey and gave you 100%+. Great job today....thanks....Tony 
I am not very computer savy but I actually figured out how to print out your report. 
thanks for being so quick..... 

Joe, 
Thanks for the thorough inspection and for the time spent explaining the operation and proper 
maintenance of the systems. 
 Sue  
 
Thanks you for your thorough report.  My next step is to contact a civil engineer and 
roofing contractor for estimates  
on needed repairs and then hopefully get the seller to agree to some price 
concessions. 
If the deal fails, I am sure I will be contacting you again for my next property 
inspection as Karin and I are determined to find 
a farm property. 
Regards, 
George  
 
Joe, 
Thank you for doing such a thorough job of inspecting the Highland Ave   
home.  I really appreciate your attention to detail.  I will highly   
recommend you and your services. 
Kathy  
 
Thanks Joe! 
I want to let you know once again what a pleasure it was to work with 
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you.  You did an outstanding job on my home inspection and I feel you 
caught a lot of important details that other inspectors might have 
missed.  My family and friends have helped me think about the items 
that came up during the inspection and echoed as well how impressed 
they were with the thoroughness of your work.  It is really nice to 
work with someone with a passion for what they do! 
 
I have decided not to proceed with the Blue Mountain house; however, 
if I find another house in the area you are my home inspector of 
choice.  What geographic radius do you serve? 
Megan 
 
Joe, 
I just wanted to let you know that I received all three inspection reports this 
evening. Thanks for doing such a thorough job today and taking the time to explain 
everything in so much detail. I was very pleased with your service. I tried to access 
the survey, but it would not open. I would be happy to fill it out if I can get it to 
open. 
Thanks again, 
Jeff  
 
Hi Joe, 
Thanks for the report and information. 
We appreciate your time and knowledge so that we were able to make an informed 
decision. 
You were professional, concise, and did a very complete inspection. 
Thank you, 
Ed 
 
mr. kelly, 
 jessica and i thank you again for your expertise and efficency.  you are very thoughrough 
and consise.  you made the worry of buying a home become more managable.  and we 
feel we have a good starting point to learning our home now because of you.  again thank 
you. 
peace.  
thomas and jessica. 
 
Joe,  
I want to than you so much for the job you did for us. Tom said he learned alot from you about 
well & septic systems. Let's hope he remembers it all! I took the survey for you, but there was no 
place to enter additional comments so thought I'd send off this note to you. 
Thank you again!!! 
Carol  
 
Joe, went ahead and completed out the survey.  Want to again thank you for your time 
yesterday.  Greatly appreciated your patience in answering all of my questions and how 
thoroughly you went through the property.  You never made me feel as though anything 
was too much trouble.  I have a better comfort level with moving forward with this 
purchase. 
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Regards, 
Kirk  
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